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Before Moving

*You can have your gas lines activated or deactivated on Saturdays, Sundays,
public holidays, and Dec. 31 to Jan. 4, too.

[Available time frames] Mon. - Fri.: 9:00 am to 7:00 pm

Sat., Sun., public holidays, and Dec. 31 to Jan. 4: 9:00 am to 5:30 pm

Apply by Phone or Online

You need to be present for the activation of your gas lines.

Online Applications

*If you apply online, please send the application form at least seven days before you
plan to activate or deactivate your gas lines.

*At certain times, such as New Year's holiday season and Golden Week, applications
must be sent at least 10 days in advance.

Hiroshima Gas official website: https://www.hiroshima-gas.co.jp
Home page -> Residential Customers -> Various Procedures

[Business Hours] 24 hours/day, 365 days/year :_' EJ
|H|rosh|ma Gas Moving | Searchk or ;

Hiroshima Gas Customer Center

*If you apply by phone, please contact us at least two or three days before you plan
to activate or deactivate your gas lines.

Navi Dial 0570-002-888

*Please call 082-251-2176 if you cannot use the Navi Dial service, which is unavailable
for certain IP phones and overseas calls.

[Phone service availability] Mon. - Fri.: 8:50 am to 7:00 pm

Sat., Sun., public holidays, Dec. 31 to Jan. 4, and May 1: 8:50 am to 5:30 pm




Gas Fee System

Hiroshima Gas will inspect your gas meter every month and leave you a notification of your monthly
consumption amount.
If you have any questions, please contact Hiroshima Gas Customer Center.

Calculating Gas Fees

Your gas fee is calculated as follows according to the consumption amount.

~N

CERC = ENEEY + fusted Vg “°= Sonsumption

*All rates and fees include tax. Totals are rounded down to the nearest yen.
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<<How Gas Fees Are Calculated>>
M If you live in the Hiroshima area (45 MJ area) and have used 24 m? of gas in the past month according

to the standard unit rates, the fee you need to pay is calculated according to section B on the rate list:
954.80 yen + (206.87 yen x 24 m3) = 5,919 yen in total

Raw Material Cost Adjustment System

In a raw material cost adjustment system (also called "sliding" system), the unit rate (price per cubic
meter) is periodically adjusted according to the fluctuations in raw material prices. Raw material prices
depend on currency exchange rates, changes in oil prices, and other factors. By utilizing a raw material
cost adjustment system, we aim to adapt our gas prices to such economic trends as quickly as possible.

B Unit rate adjusted to raw material costs
Unit rate after adjustments (yen/m3) = (Average raw material price (yen/ton) - Standard average raw
material price (yen/ton)) / 100 x 0.082 x (1 + tax rate)
*The standard average raw material price equals 53,280 (yen/ton).
B Adjusting monthly gas fees
Gas fee (yen) = Base rate (yen) + Adjusted unit rate (yen/m3) x Gas consumption amount (m3)
*Adjusted unit rate = Standard unit rate (yen/m3) + Unit rate after adjustments (yen/m3)
Adjusted unit rates change on a monthly basis. Please refer to the "Notification of Gas Consumption" you receive
after each monthly gas meter inspection.
B Adjusting gas fees for raw material prices
We calculate the average raw material price for a three-month period, leave a two-month gap, and
then adjust the gas fee for the month following the gap according to the average raw material price.

Calculation periods for the raw material price

January |February| March April May June July August |September| October | November | December

CnmmRE L
Rates

3-month average

raw material price | ‘ adjusted
3-month average Rates
raw material price | adjusted
Standard Rates
Rates A B Cc D
Category From O m3to 10 m3 ang\&epr t1)02?3m3 andolllsrtga 8123 m3 Over 102 m3
Base Rates 897.60yen 954.80yen 1,342.00yen 1,606.00yen
Standard Unit Rates 212.46yen 206.87yen 191.73yen 189.15yen

*The rates listed here include tax and other fees.



This is a discounted rate plan for customers who are using certain types
of gas equipment.You must apply for a discounted rate plan contract.

{Things to Keep in Mind When Applying for the Plan)

@You need to apply for the household rate plan according to the procedure established by Hiroshima Gas.

@The changes will take effect on the day following your next gas meter inspection scheduled after the day
you apply for the plan (the day we approve your application). However, if you apply for the plan on the day
your gas lines are opened, the changes will take effect from that day forward.

@ If you cancel the contract, you may not be able to apply for the optional contract again for a year.

@This plan is only available for household customers. However, the floor heating plan may be available for
some non-household customers if they meet certain conditions. See conditions below.

@ Please notify Hiroshima Gas if you have replaced (discarded) the equipment to which this special offer
applies.

e Good .
% with light use value with heavy use

@ Conditions
Customers who live in residential units for households or
multipurpose units for households and use gas heating
equipment such as gas fan heaters, gas heaters, gas

air-conditioners, etc., gas tumble dryers, or GCH systems
("Hi-Pair" systems) such as heating and desiccating bathroom

Heating Discount Plus units, radiators, air-conditioning systems, etc., are eligible. _!_—
N
© 25,000 .
o Winter Standard
o iod t t
g oo Better anderd rato
§ 20,000 rateS' ﬂ{
; AT
Pay the standard rate Ch §
i i eaper from
to this point. B R S < p

10,000 : this point forward
/ i Heating
>000 / ; Discount Plus

L Gas consumption
50 100 amount (m3)

Cheaper from In the winter period, a lower rate starts to apply
this point forward once you exceed 50Qm3 in a month (approx. 11,000 yen).

A rate lower than the standard one starts to apply once you exceed 25m?!

25,000
Standard rate
so000 | Better
/27' rates!

15,000 |
10,000 W 5 In other periods, a lower rate starts
5.000 ,/ Disgsjgpl%lus to apply once you exceed 25m3

/ in a month (approx. 6,200 yen).

0 25 50 100
Gas consumption
amount (m?)

Other

periods
(Apr.-Nov.)

(uak) 09) sen

@
-
Q
gl
=2
(7]
-
(©]
=
@
[\
(7]
0O
o
=
(2]
=
3
o
=
(©)
=]
>
3
o
=
=3
c+
(]
[
=}
Q
M
O
(1]
(7]

*Limited to a gas consumption amount of up to 100m?. *Raw material cost adjustment not included.
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Floor Heating Discount Plus

Conditions

Customers who live in residential units for households or multipurpose units for
households and use floor heating systems with gas-heated water are eligible.
*Non-household customers must meet the following conditions. Any gas equipment
used for purposes other than floor heating with gas-heated water must have a total
rated output of 25 kW or lower, or the heat source equipment for floor heating
systems with gas-heated water must be equipped with dedicated gas meters.
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Customers must use gas cogeneration systems for
households and live in residential units for households or
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in multipurpose housing units must have a rated power
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Gas Fee Payments

Try our convenient automatic bank transfer payment system.

To Apply --------- Please fill out the required fields on the automatic bank transfer application form provided by one of the banks and
other financial service providers listed below or Hiroshima Gas. Sign the form, and then submit it to us.
If you would like to have a copy of our automatic bank transfer application form sent to you by post, please let us know.

First Transfer---The registration procedure takes about one month from the day we receive your application. In the meantime, you
will continue to receive paper bills.
When the procedure is completed, you will see a note in the memo section of your Notification of Gas Consumption.
*Refer to page 7 for more information about the Notification of Gas Consumption.

List of Banks and Other Financial Service Providers

Banks : Mizuho, MUFG, Sumitomo Mitsui, Resona, Tottori, San-in Godo, Chugoku, Hiroshima,
Yamaguchi, Hyakujushi, Iyo, Shikoku, Fukuoka, Nishi-Nippon City, SBI Shinsei, Momiji,
Saikyo, Ehime, Rakuten, Japan Post

Trust banks : MUFG, Mizuho, Sumitomo Mitsui
Credit associations : Hiroshima, Kure, Shimanami
Credit cooperatives : Hiroshimashi, Hiroshimaken, Hiroshima Shogin

Chogin-Nishi (Limited to the Chogin-Nishi branches located inside the Hiroshima Gas supply area.)
Agricultural cooperatives: All agricultural cooperatives in Hiroshima Prefecture
Other : Chugoku Labor

Paying by Credit Card

To Apply-«-=eeeeeeee You need to file an application first in order to be able to pay your gas fees with your credit card.
You can apply either online at the "My Hiroshima Gas" members site or by using the application form. To
get the application form, please visit our official website or contact us by phone. For more information,
refer to the instructions attached to the application form.

First Credit Card  vou will see a note in the memo section of your Notification of Gas Consumption.
Paymen‘t """""" *Refer to page 7 for more information about the Notification of Gas Consumption.

Accepted Credit Cards We accept credit cards with any of the following logos.

£22 visa IEJ
3

Precautions for Credit Card Payments |

*Depending on when your credit card company sets its payment due date and when Hiroshima Gas schedules your meter inspection, and depending on other
administrative circumstances, you may be billed for the current month with a one-month delay and will therefore have to pay a lump sum for two months. Also,
please note that you may not be billed by your credit card company during certain months.

*Hiroshima Gas does not issue credit card invoices or receipts. Please refer to your credit card statement for information about your payments.

«If your card number, "Valid Thru" date, or other details have changed, you must reapply.

When a new card's payment procedures have been completed, charges to the old card are automatically canceled, making cancellation procedures unnecessary.

*You cannot use a credit card to pay for your gas fees or any other bills at financial institutions, convenience stores, etc.

«If a customer makes a credit card payment change, their new credit card may be billed in the next month or later, depending on the time of their request or
application. Please note that if a credit card could not be charged prior to a card payment change request/application, paper billing may be used for payments
during that time.

*We do not accept credit card payments for large-scale contracts, optional commercial contracts (excluding "Learning and Longevity Support Plan" contracts), and
lump-sum bills.

*You need to reapply every time you start using gas facilities in a different location because you have moved or for other reasons, and also every time you want to sign
a new contract to use the facilities in the same location.



You can use Hiroshima Gas paper bills to pay your gas fee as indicated below.
We will deliver a paper bill to you after each monthly meter inspection.

e Convenience Stores
7-Eleven, Lawson, Family Mart, Poplar, Daily Yamazaki, stores with the MMK system installed

G-) LAWSON = FamilyMart B iti 77 E20)4 Maﬂ,?

e Banks and Other Financial Service Providers

Hiroshima Bank, Momiji Bank, Chugoku Bank, Yamaguchi Bank, Nishi-Nippon City Bank, Iyo Bank,
San-in Godo Bank, Saikyo Bank, MUFG Bank, Sumitomo Mitsui Banking, Mizuho Bank,Resona Bank,
Hiroshima Shinkin Bank, Kure Shinkin Bank, Shimanami Shinkin Bank,

Agricultural Cooperatives in Hiroshima Prefecture, Hiroshimashi Credit Cooperative,

Hiroshimaken Credit Cooperative, Japan Post Bank (Post Office)

e Smartphone Apps
You can pay your gas fee by using a smartphone app to scan a barcode printed
on the paper bill we send you.
{Supported Smartphone Apps)

(= .’ Rakuten - S
I sxme OQWPAY @di#l IT»ENRA

PayB PayPay

*Payments using a convenience store and smartphone app require a paper bill with barcode.

*Payments using a convenience store and smartphone app cannot be made after the "convenience store payment expiration
date" shown on the front.

*Please contact us if the paper bill delivery address differs from the gas service location.

*If the bill exceeds 300,000 yen, payment cannot be made by convenience store, PayB, Rakuten Bank Convenience Store
Payment Service, or d-Barai.

*If the bill exceeds 250,000 yen, payment cannot be made by au PAY.

*If the bill exceeds 50,000 yen, payment cannot be made by FamiPay.

If you miss the payment due date for your gas bill (30 days from the day following your meter
inspection), you will be charged a past due fee that equals an interest rate of 0.0274% per day for the

number of days your payment was late.
However, if you pay your gas fee within 10 days from the day after your payment due date, you will

not be charged any past due fees.

<<How Past Due Fees Are Calculated>>
B If a 5,000-yen gas bill (without tax) due on September 1 is paid a month later on October 1
5,000 yen x 0.0274% x (Oct. 1 to Sep. 1 = 30 days) = 41 yen

*Totals are rounded down to the nearest yen.

Be sure to pay your gas fee within 30 days from the day following your meter inspection. If you miss the due date by
more than 50 days, we may stop your gas supply. If that happens, you can have your gas lines reactivated between
9:00 am and 7:00 pm (between 9:00 am and 5:00 pm on Saturdays, Sundays, public holidays, and Dec. 31 to Jan. 4).
Please note that you may need to be present for the reactivation.

*For same-day service, call before 4:00 pm. For service on weekends and public holidays, an appointment is required.



Notifications of Gas Consumption

We will inspect your gas meter once a month.
After that, you will receive a notification of your gas consumption and gas fee for that month.
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Paying by Automatic Bank Transfer

Please check the automatic bank transfer date (*1). The right section of the bill is your receipt for the previous month (*2).

Paying by Credit Card

We do not issue credit card invoices or receipts. Please refer to your credit card statement for information about your
payments.

Paying by Paper Bill

We will deliver a Notification of Gas Consumption and paper bill to you in an envelope.

When contacting Hiroshima Gas to make inquiries, please state your customer number (*3) printed on your Notification of
Gas Consumption.

When we finish processing a new request from you regarding automatic bank transfer or credit card payments, we will
leave a note in the memo section (*4).

Gas Meter Inspection Rules

® Do not block the access to the gas meter with objects.
@ If you normally keep your dog unleashed in your garden,
please put it on a leash before the meter inspection and
make sure it stays away from the gas meter.
@ If our employee cannot access the gas meter, they may ask you
to read the values on the meter or provide other kinds of assistance.
¥ If we are unable to inspect your gas meter for any reason,
we will calculate your gas fee by using your consumption amount
for the month before as the criterion or by relying on other methods
to make an estimate for the current month.

All Hiroshima Gas Group employees have ID documents.
If you notice anything suspicious during work or inspection,
please ask the employee in charge to show you their ID.
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Contact Information

Hiroshima Gas Customer Center

Information about moving procedures (activating or deactivating gas lines) and fees
Weekdays (Mon. - Fri.) 8:50 am to 7:00 pm

i Di - - Ser‘!ice. . Sat., Sun., public holidays,
el bl 0570 002 888 availability New Year's holiday season 8:50 am to 5:30 pm

(Dec. 31 - Jan. 4), May 1

Information about gas equipment repairs

Navi Dial 0570-005-502 | 3emiSSiiey 24 hours/day, 365 days/year
Information about the water system
Navi Dial 0570-032-855 | senisSiity 24 hours/day, 365 days/year

*Please call 082-251-2176 if you cannot use the Navi Dial service,
which is unavailable for certain IP phones and overseas calls.

Hiroshima Gas Office Information

Hiroshima Gas [Head Office] Hiroshima Gas [Kure Branch] Hiroshima Gas [Onomichi Branch]
2-7-1 Minamimachi . 3-2 Temma-cho
. . . . T 1-6-1 huo, Kure-shi L.
Minami-ku, Hiroshima-shi 6-16 Chuo, Kure-s Onomichi-shi

Showroom Information
[Business hours] 9:00 am to 5:30 pm

Gastopia Center |TEL (082) 240-8888 ;,;ig_“,f;”a,;‘,“r'gi'ﬁﬁrﬁaa‘_‘;?,? [Closed] Every Wednesday,Golden Week,

summer holidays, New Year's holiday season

Gastopia Itsukaichi (*) | TEL (082) 923-5678 | 2-7-43 Kairoen, Saeki-ku, Hiroshima-shi Business hours]
Gastopia Gion (%) TEL (082) 850-3506 | Firvenimaseni = Aemnemi-ke: fClosed) 0T
Gastopia Aki (*) TEL (082) 821-1130 | iroshimmarsny o Ak sun., public holidays,
Gastopia Kure (%) TEL (0823) 22-1262 | 1-6-16 Chuo, Kure-shi f\luer‘r,\vrgzggc;liﬁ;ﬁéyseason
Gastopia Onomichi (*) | TEL (0848) 22-2161 | 3-2 Temma-cho, Onomichi-shi (%) Gas Life available

When You Smell a Gas Leak (When Your Gas Leak Alarm Goes Off)

24 Hours/Day, 365 Days/Year

Contact our Service Management and Safety Control Center for your area immediately.

M Hiroshima /
Higashihiroshima area

i| (082) 251-3219

. Kure QrEQ e et (0823) 22_3219
B Onomichi / Mihara area----+- (0848) 22-3219

Never use open flame, keep your windows fully open,

and make sure your room is properly ventilated.

22



Gas Life Information

il 1Nk

Feel free to contact a local Gas Life if you have any questions
regarding your gas equipment or household systems.

Common to

all branches Navi Dial
0570-550-720

Business

Service
availability

9:00 am to 5:30 pm  Mon. - sat.]

*Phone information and services are available from 9:00 am to 7:00 pm.

9:00 am to 7:00 pm on. - i 9:00 am to 5:30 pmisat.

*For same-day service, call before 4:00 pm.

Sun., public holidays,
New Year's holiday season [Dec. 31 - Jan. 4]

*If you cannot use the Navi Dial service, which is unavailable for certain
IP phones and overseas calls, please call B082-240-8891.

B Gas Life Hiroshima Branch

1-30 Minamitakeya-cho,
Naka-ku, Hiroshima-shi

 GasStation Suzuran
To Kanon- Pharmacy
Hommachi o

Shin-Hiroshima Bypass

3 Saeki-kuyakusho-
To Kaita . . . . . mae Station

M Gas Life Itsukaichi Branch

To Hatsukaichi
@ ® Miyajima Kaido

To Hiroshima

2-7-43 Kairoen, Saeki-ku, Hiroshima-shi

Pet Shop [ ) (]
Coo&RIKU Saeki N Haru
Ward T yama
Office
With Gastopia With Gastopia
B Gas Life Gion Branch foiciol £ B Gas Life Aki Branch
. . oot (St . i
5-13-1 Nishihara, Asaminami-ku, officc® L ° 3-1-14 Funakoshiminami, Aki-ku, .ék.“wa,l%m{nmumy
ultural Center
HirOShima-Shi Lixil-. @ Likil E Hiroshima_shi @Momiji,Bank
; [ ] @Tenkaippin
Youme, = Aki .
Town 2 Ward Office
@ o o *@qx?‘
With Gastopia Shimo-Gion With Gastopia ‘\0&
Station 7o Yokagawa "4
. = . . .
B Gas Life Kure Branch o e M Gas Life Onomichi Branch _
ost Office a 7 Z @Edion
1-6-16 Chuo, Kure-shi R Tgeven 8 3-2 Temma-cho, Onomichi-shi |
G ] : g
KFCe 3 5
. 11
oKurelHankyu 3 =
Hotel e OnOmichi
®Recre

B Gas Life Kabe Branch

9-13-7 Kameyama, Asakita-ku,
Hiroshima-shi

M Gas Life Saijo Branch e ]
(@ @& Makunouchi dori Saijo |_Station |
° _ - . q g A ehi Chuo
‘ Funemato Clne 4-38 Saijogojo-cho, Higashihiroshima-shi s
To Kabe Station o
.ngashlhlroshima
% City Office
S,
{’4 s Youme
° aijo Chuo SFéwn
MaxValu @ Nafco® %% Hospital
@Katsugidai Clinic -

o @ Lawson

S - miEd
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